FREQUENTLY ASKED
QUESTIONS

Use this guide when you're speaking with customers about new heating equipment, answering
questions about ultra-low sulfur heating oil, or addressing common concerns like heating costs
and environmental impact. Making sure our heating oil customers have this information is critical
to help them save money and create a stable future for the fuels industry in New Hampshire.

ULTRA-LOW SULFURH
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Q: What is ultra-low sulfur heating oil?

A: Ultra-low sulfur (ULS) heating oil has a sulfur content of only 15 ppm (parts per million),
compared to traditional heating oil’'s 4,000 ppm. This lower sulfur content makes ultra-low sulfur
heating oil cleaner and more environmentally friendly.

Q: What makes ultra-low sulfur heating oil environmentally friendly?

A: Because of its lower sulfur content, ultra-low sulfur heating oil produces up to 98% fewer
emissions compared to traditional heating oil. Fewer emissions mean cleaner air and less
negative impact on our environment.

Q: Do | have to get new equipment to use ultra-low sulfur heating oil?

A: No, all heating oil sold in New Hampshire is ultra-low sulfur heating oil. It is compatible with
existing oil heating equipment.
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HIGH-EFFICIENCY HEATING EQUIP W
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Q: What is high-efficiency heating equipment?
A: High-efficiency oil boilers and furnaces have an AFUE (Annual Fuel Utilization Efficiency) rating

of 90% or higher. This means that these models use less fuel to produce more heat, helping you
use less fuel and save money while staying comfortable.

Q: What are the benefits of high-efficiency heating equipment?

A: High-efficiency boilers and furnaces offer many positive benefits including:
» Up to 30% less fuel used per year
+ Significant savings on annual heating bills
+ More efficient fuel usage = lower environmental impact
« Longer equipment lifespan
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FREQUENTLY ASKED
QUESTIONS

Q: How can | tell when | need a new heating system?

A: Like all equipment, heating systems and fuel tanks will wear over time. If your heating system is
15 years or older, watch out for signs like: uneven heating, higher than normal fuel bills, strange
noises or smells coming from your equipment.

REBATES & SAVINGS g

MAKE SURE YOU TELL EVERY CUSTOMER
ABOUT THESE SAVINGS OPPORTUNITIES!

Q: How can | make my heating upgrade more affordable?
A: There are ongoing state and federal savings opportunities for customers that upgrade to new
high-efficiency oil heating systems and new fuel tanks in New Hampshire.

Q: What rebates are available for new heating equipment in NH?

A: Granite State Saves with Oil is a state rebate program that offers homeowners significant
rebates for new heating oil furnaces, boilers, and fuel tanks. Rebates are available at certain times
of the year on a first come, first served basis. Visit GraniteStateSaveswithOil.com to view the latest
available rebates.

Q: Are there tax credits for new oil heating equipment?
A: You could qualify for a $600 federal tax credit through the Inflation Reduction Act for new
high-efficiency heating oil equipment. Qualifications include:
- 2021 Energy Star ratings (87 AFUE for oil boilers and 85 AFUE for furnaces)
- Certified by the manufacturer to burn heating oil blended with a 20 percent biodiesel or
renewable diesel fuel
» Placed into service after December 31, 2022

MORE INFORMATION FOR YOUR CUSTOMERS

Send customers to CleanOilHeatNH.com for even more information about
ultra-low sulfur heating oil, high-efficiency equipment, rebates, and more.

Sponsored by the National Oilheat Research Alliance
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